
 
 

“Tip of the Week” 

Agencies are reminded that in order to utilize SPPS Mainframe - Indebtedness for Separations, the 

employee must have monies to be captured in the SPPS Mainframe such as a final T&A, lump sum or 

cash award. 

 

 

 

 National Finance Center 
Customer Notification   

 

 
Date of Notification:  January 26, 2011 

 

Subject:  NFC Personnel History (PHIS) System Issues Update - Resolved 

 

Database/Customer(s) Affected:  All 

 

Dear Customer: 
 

This notification is a follow-up to a notice provided on January 24, 2011, concerning an issue with the 

NFC Personnel History (PHIS) system. 

 

The issue has been resolved and the reload of Pay Period 01 Personnel History (PHIS) on all databases 

has completed successfully.  FOCUS jobs submitted directly by the agency on Monday,  

January 24, 2011, or Tuesday, January 25, 2011, reporting on Pay Period 01 PHIS data will have to be 

resubmitted.  PHIS FOCUS jobs automatically submitted and executed upon completion of the update 

have completed.  Agencies will need to retrieve their data to ensure they have the correct data from the 

reload.   

 

Federal employees with questions concerning this notification should contact their Servicing 

Personnel Office.  Authorized agency representatives with questions concerning this notification should 

contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.   
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